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RECOMMENDED WORK PERMISSIONS AND 
RESTRICTIONS MANAGEMENT  AS DETERMINED BY 
EXPOSURE RISK AND IMPACT ON SAFE SERVICE DELIVERY 

LOW-RISK CONTACTS HIGH-RISK CONTACTS

If symptomatic, symptoms develop: Isolate for 7 days since last contact with COVID-19 case. Follow public 
health orders of jurisdiction. If you have symptoms at Day 6, you must stay at home until symptoms are gone. 
If you test positive D6, quarantine for a further 7 days.

Positive COVID-19 test result – case management: Isolate 7 days, RAT self-test D6. If negative and 
asymptomatic RTW with additional requirements. Remain vigilant for symptoms.

Continue to work, remain vigilant for 
symptoms, test and isolate immediately  
if these occur.
Surveillance testing:
•   Surveillance testing can be a useful tool 

in the context of a specific industry. 
Industry can manage their WHS risk 
through RAT use if deemed appropriate.

Additional:
•  Surgical masks and in other 

circumstances^ other PPE may be 
required. Break areas separated, well 
ventilated and Team Members (TM)  
eat distanced by 1.5m.

•  Wear a mask while travelling to work.

Suggested controls (controls should be 
based on local risk assessment): 
•  Work in surgical mask and in 

othercircumstances^ other PPE may  
be required.

•  Break areas separated# (consider 
cohortingof staff), well ventilated and 
physicaldistancing observed.

•  Limit work to a single site and area 
(wherethe workplace has distinct areas).

•  If possible, travel alone to work. If not 
possible, wear a mask while car-pooling 
orusing public transport.

NORMAL 
ESSENTIAL 
SERVICE 
SETTINGS

HIGH IMPACT 
ON ESSENTIAL 
SERVICE 
SETTINGS

*Critical risk to 
service delivery 
requires senior 
management 
determination.

Essential 
services/supply 
are disrupted.

Immediately quarantine for 7 days since last 
contact with COVID-19 case.
•   RAT self-test Day 1 and Day 6
•   Return to work (RTW) after 7 days of 

quarantine and when day 6 test result 
returns negative and asymptomatic.

•   Continue to monitor for symptoms for  
a total 14 days from exposure

•   Apply additional requirements on RTW  
as below.

Asymptomatic:
•  Continue to work if negative day 1 RAT*.
•  RAT at every second day until Day 6.
•  Monitor for symptoms, test, and 

isolateimmediately if symptoms develop.
•  Must quarantine outside of work until 

clearedor negative test day 6-7.
•  Continue to monitor for symptoms for  

a total 14 days from exposure.
If negative: 
•  RAT self-test Day 1 and every second 

dayuntil Day 6.
•  Continue to monitor for symptoms for  

a total 14 days from exposure.
If positive RAT: 
•  Isolate and follow protocol in red box.
If become symptomatic: 
•  Immediately quarantine and take RAT test. 

Follow protocol in red box. 
See additional suggested controls in low 
risk contacts but controls should be based 
on local risk assessment.

^  Where fitted PPE is warranted, available and training has occurred. 
* If required testing unavailable, worker must not attend the workplace.
# The provider must provide an adequate place for workers to observe their breaks.


