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Photo: Easter 1913, New York. Fifth Avenue looking north. George
Grantham Bain Collection
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Volkswagen “bring highly automated driving functions to market as a core competency from 2021.”

General Motors  Introducing Super Cruise (semi autonomous highway driving), bringing 10 electric
models to China by 2020

Hyundai-Kia Some components for autonomous systems by 2020, mass production in 2022

Ford Fully self-driving car — without steering wheel — by 2021

Nissan-Renault  Self-driving car ride-sharing service by 2027; Nissan Leaf autonomous single-lane
highway driving in 2018

Daimler Autonomous taxis in 2021

BMW Fully autonomous vehicle by 2021

Toyota Vehicles with an autopilot switch in Tokyo by 2020
Honda Fully autonomous cars by 2025
@marekkowal

@chairdigeconomy
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The age of
automation

Economies of scale
Cost efficiency
Analysis intensive

ECONOMY OF
CORPORATIONS
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The age of
digitisation

Mass personalisation
Revenue resilience
Design intensive

ECONOMY OF
PEOPLE
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Digital behaviour
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Presentation Notes
Use Scenario Thinking to prompt decision makers to consider the implications of new technologies and trends.
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New value proposition: nanodegrees
New channels
New modes of interactions 
New customers
New partnerships
Customers as competition
Employees as competition
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New value propositions: zero cost expectation

« Zero cost insurance
o Subsidised by retailers
o Subsidised by market research firms
o Subsidised by insurers in return for
data
e Zero cost energy
» Subsidised by employers
o Subsidised by retailers

“(W)e often need a car to go the supermarket,
it might not be too far-fetched for the
supermarket to subsidise car insurance and
fuel only for supermarket trips (which could be
digitally visible, measurable and automated),
resulting in loss of revenues to fuel or
insurance providers” (Ng, 2014, p. 153).
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New channels

e E-change, remote work
 Digital delivery of goods and services
» 3d printing

@marekkowal
@chairdigeconomy
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New modes of interaction

e Car being a hub to access services
e Entertainment
e Communications
» Shopping
* Tele work

@marekkowal
@chairdigeconomy

amazon




CRICOS No. 00213J

New customers

e Car as a Customer
e Car as a man in the middle

@marekkowal
@chairdigeconomy
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New partnerships

» Service providers partnering around “job to

be done”
® 5 8 Y uber radooroopity Shoppin -]
€ C O Mot Secise i il i g -centre-of honp it 3 B0 75 1b0b0THa 1 4FB3: e, o | & F
RJQUEST X
1 Allianz @)

Dor't just
be insured.
Be inspired.

Indooroopilly Shopping Centre
offers shoppers free Uber rides

weiber, Quast Newspagers
Decomber 14, 20 2-17pm

Allianz ()

CHRISTMAS can be a time of excess - lots of food, alcohol, gifts, and CHOOSE YOUR COVER
excessive periods spent prowling shopping centres to find a car park. OPTIONS TODAY
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Alrtatker is a trusted © ce for pecple and
to connect with auta mechanics. find local senvices of hire Nexiole stalf n
mirutes - ording or via mobile

IT'S FREE. How Airtasker Works
We've used Airtasker a number of times to helg
‘out on various occasions. The people we hired
went beyond what was required and did an
excellant job.

Robert F, Sydney wddiek

Services offered in alt top locations including Adelaide, Brisbane, Gold Coast. Sunshine Coast. Melbourne, Perth, Sydney.
Bondi, Wollongong, Penrith, Geelong. Blacktown, Frankston, Croydon, Dandenong, Ballarat. Werribee, Bendigo, Ipswich,
Prahran, L A L 3 Mosman, and many mese.

Mechanic tasks recently completed:

. Car audio single speaker replacement Fix Car Lpg System, Squeaking Belts and
ﬁ | have a biown speaker in my drivers door oil
and a replacement speaker ready to swag |t 100 Hi | need a mechanic to do a number of 200
with. ... things ta my 2009 Ve Commodore
Copy Task International Dual Fuel car. 1. The car does Copy Task
Diwie powed: § Jurm 3037 At
W Fomsty NSW 2077, Aurrsia
Case posted: b June 9017
@ Patcoe Vate, Victons, Auttraks
Interior and exterior car detailing n steam Jusrmp start my car :-[
. clean u My car battery is dead and | am pretty useless
Just need my car to be shiny inside oul.. its a 120 with cars and would really appreciate 20

smaﬂwndm ielz. someons lohelimesumit in St Kildal.
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ABOUT AIRPORTS FAQ . 1300 466 663 &5 8 i £ Like

Ca rh Od RENT A CAR LIST A CAR HOW IT WORKS  INSURANCE
List your car on Carhood and get

Australia’s No.1 Car Sharing Service

FREE CAR WASH - FREE AIRFORTBHUTTLE + FREE INSURANCE COVERAGE

I
= o

LIST A CAR >
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BLOG (SWEDISH) HOW DOES MYWAYS WORK? | QUESTIONS AND ANWERS

‘ Available on the
& pp tore

—_——— -

DOWNLOAD THE APP AND
GET STARTED RIGHT AWAY!

oG

MYWAYS GIVES YOU TIME: MYWAYS GIVES YOU EXTRA
MONEY:

MyWays is a completely new delivery service for
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Lend your creativity and innovation to real world problems
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Starting a cafe in Brisbane or
Logan?

Let's get started >

What type of cafe are you planning?

You can get a quick idea of what might be involved by selecting the closest match from the examples below. Or click the 'Let’s get
started' button to personalise your list by answering a few questions.

MOBILE FOOD FUNKY CAFE

COFFEE CART

®

DESCRIPTION

Small takeaway coffee shop selling pre-packaged sweet and savoury snacks in
the Brisbane CBD. Four staff are employed to serve and make coffee for
takeaway orders. The footpath space outside the business's hole-in-the-wall
set up allows for limited seating. Pre-packaged food is ordered in, which
means no food licence is required. The business owners have formed a
partnership.

@marekkowal
@chairdigeconomy
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Using Digital to
Drive Game
Changing Value
Creation

Digital Identity 3.0

Smart Cities —
People, Place
and Technologies

[Disrupting
Professional
Services]

My Car — The
Digital Mailbox

Education 3.0

The Innovation
Nation

Professor Karl
Kautz

Proactive
Government
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Are you a data
Fashionista?

Disrupting the
electricity sector

Digital
Intelligence

Environmental
Sensing

Hiding in Plain
Sight

Sharing Economy

Regulation

Clive Whincup —
CIO Woolworths

Hackerspace
Brisbane

Opportunity

Fake News

Smart City
Gamification

Digital public
goods

Professor Antonio
Liotta

The Proactive
organisation

Digital Bill of
Rights

Is Data Changing
My Behaviour?

Silicon Valley
meets Bris-Vegas

Disruptive
Innovation

Accelerating
Ideas

Retail 5.0

Do Digital Natives
think differently?

Rethinking
Regulation in the
Sharing Economy

Neuroplasticity
with Professor
Selena Bartlett

Blockchain

Industrialising
Innovation

The Digital Divide

Tracey Gosling
Australia Post

Digital
Community

The Secret Code
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Takeaways

We live in exciting times! After a period of tension, there will
be new jobs, new opportunities, but the landscape will be
different. Digital intelligence is an important skill.

We are moving from economy of corporations to economy
of people. It is almost impossible to predict all the new
opportunities that will arise.

Ablility to be agile as a person or organisation is key.
Creativity can be learned (and taught).
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Contact

Prof Marek Kowalkiewicz PwC Chair in Digital Economy | QUT
marek.kowalkiewicz@qut.edu.au

@ marekkowal
marekkowal.info
@chairdigeconomy
chairdigitaleconomy.com.au

. @marekkowal
¢ @chairdigeconomy
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